
Policy Update Calls 

“Hello, this is NAME here with CLIENT NAME. We’re calling to get some updates on the coverage she has 

with you. We don’t have a policy number is there another we can look up her policy?” 

 

***** 

Representative will ask to speak to client to verify their info and authorize you to speak on their behave. 

 

• Do you have their policy number for their records? 

• When was this policy taken out? 

• What type of policy is this? 

 

Term: 

 

• What’s the face amount? 

• What’s the premium? 

• Do these premiums ever increase? 

o What will it cost at the next increase? 

o Get every cost increase for the life of the policy. 

• When does this policy expire?  

o They no longer have coverage beyond this date? 

• When the policy expires will they receive any reimbursements back? 

 

Whole: 

 

• What’s the face amount? 

• What’s the premium? 

• Is this coverage in full effect? Is it still in a graded or waiting period? 

o What would the benefit be if they passed away today? 

• Are there loans out on the policy? Whats the interest rate on the loan? 

• What’s the current cash value? Is this surrender value as well? 

• What’s the reduced paid up option as of today? 

• Are there any riders on this policy? 

• (If client is smoker) Is this a tobacco rate? 

 

Universal Life: 

 

• What’s the face amount? 

• What’s the current planned premiums? 

• What’s the current cash value? Is this the surrender value as well? 

• What is the current cost of insurance? Any other monthly expense charges? 

• Based on the planned premiums and guaranteed assumptions when will this policy lapse? 

• Can you fax/email me the last annual report? 

• Order illustrations: 

o Policy based on current premiums and guaranteed assumptions. 

o Solve for: premium needed to guarantee policy to maturity. 

 

 

** Do they have any other policies with you guys? 


